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Skills for All Educator Experience
Getting Started Guide for Beta

Providing Feedback

During the instructor-led class management features Beta Evaluation Phase, we encourage all
instructors to provide feedback. All feedback should be submitted using this feedback form. This form
may be filled out multiple times during the Beta Evaluation Phase. Instructors can also provide
enhancement requests using the form.

Getting Started Guide

This Getting Started Guide provides instructions for completing key instructor tasks to create and
manage classes.
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Access to SkillsforAll.com

All active academies have access to Skills for All. All Cisco academy instructor and admin accounts are
available on SkillsForAll.com and new instructor accounts created on NetAcad.com are automatically
migrated to Skills for All.

Logging in to SkillsforAll.com

Step 1: If you are a Cisco Networking Academy instructor click Login in the upper-right hand side of the
SkillsForAll.com home page.

sltan )i Networking s ¥ o
choeh’ Aendemy® | 1 Bxplore v | | | @ Search Cardg Techwinus (G ) &

Skills for'A

Your window to a
world of opportunity.

17.5 million 29,300 11,800 190 95%
Students since our start in Educators around the Official learning academies Countries where we Students obtained a job or
1097 world served learners new educational
opportunity

Cisco Networking Academy has been serving learners since 1997.

Step 2: Click on the blue Cisco Networking Academy button and use your NetAcad.com credentials. Do
not use the green Login button or create a new account as you will not have your instructor access.

& Goback

Welcome!
Please login to your account
Skills for All with
Cisco
Free online courses backed by Cisco's
I o al career paths. (0 Remerber me Forgot Password?

Don't have an account? Sign up

© 2023 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 3 of 37


https://skillsforall.com/

Step 3: Depending on the information contained in your NetAcad.com profile, you may see a screen
asking for your country, year and month of birth. Complete the information requested in order to link

your NetAcad account and click Continue.

Step 4: You will be asked to accept the Terms & Conditions and choose to receive communications
from Skills for All. As an instructor, we strongly recommend that you also click to agree to receive

o)) Networking
cisco Academy

communications so you do not miss out on new course offerings and other important program updates.

Click Accept & Continue. You have completed the log in process.

Terms & Conditions

Terms and Conditions for Use of Cisco Networking Academy Websites and Services

1. Background.The sites NetAcad.com and SkillsFordll.com are websites {“Websites") within the Cisco Metworking
Academy Program (“Program”). Cisco operates and provides access to a range of Program related websites and
microsites accessible to users {including students, nonstudents and alumni) who have a Gisco Usemname and
Passwords Websites contain content refevant to the Program and are also designed to enable social networking
and coliaboration ("Services”) among users. The Services enable a User 1o craate personal profiles (each, a
"Profile”) that can be searched and viewed by other users. The Services also support discussion forums, chat,
electromic messeging, survey tools, blogs, wikis or other collsborative tools that Cisco elects to make avalable in
its discretion  Cisco may modify, enhance, restrict or terminate Websites and Services in its discretion at any ima
and without notice

The Prog p in dl: with global privacy laws, including laws that impact children’s
privacy. Registration or use of the Program is not i led for child For the purg of the Prog
we consider an individual to be a child if the applicable law limits the p ing of an i i sp

data because the individual is under a certain age (for example, individuals under 13 years of age are

P SRV RS U A N SORP TR 4 ama o il e s U L el

B have read and agreed to the terms & canditions. *

E | would like to recenve cammunications and updates about the program, including information-about functional ty and
learming offerngs from Cisco Networking Acaderny. | understand | ca bscnbe at any time

matienal o
com. You wili still receive cri

cinding upaates and the latest
¢ and updates abour paur
Tearning joi

© 2023 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.

Page 4 of 37



Select your Academy

When logging into SkillsforAll.com you will have the Learner role and need to change it to Instructor.
Click on the Academy icon and select your academy and role. Both Admin and Instructor roles are

eligible to open self-paced and instructor-led classes.
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NOTE: When logged in the first time, you may need to wait a couple of minutes to populate your

academies into your profile.

stfrat)ny Networking
€I1SCO. Academy

Welcome,

ContentSpine User 5

My Classes

Ci Type Al

[l course Instructor Ledt
Cybersecurity Essentials
Cyber attacks increase with every digital connection made

5 For Al

@® 70 Hours eee Intermediate

Il Course Instructor Led

Networking Basics

Instructor Led

iE Explore - Q Search Cataloa Instructor ~ My Classes | Resources @ ~ @EN @ CI @Conun.t.

Show Al
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What you see on My Classes

When you change your role to instructor the default page should be My Classes. You can also select
‘My Classes’ from the top bar to access. This is the default instructor page where you can view In-
Progress and Completed classes as well as create a new class.

alvealre Netwark | g . 5 3
ity s (o) | @ s o < [ s Joen @[ @ O 3 @ s

Welcome,

ContentSpine User 5

tor ®

My Classes

In-Progress Completed Type All Show  All

[1] cowrse haructor Led

Cybersecurity Essentials

Cyber anacks increase with every digital cannection made o ']
aREror Instructor Led Class

@ 70 Hows  ee intermediate

[Ticowse  meuctoried

Networking Basics

Create a Class

Create a new class by clicking the ‘+ Create’ on the right side.
1. Select the Class option.

A Class
@ Exam
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2. Select class type: Select between ‘Self-paced’ or ‘Instructor-led’.

stlnenlny Netwarking ] = @ 9 g Content...
CISCO Academy Q, Search Calalog Instructor My Classes  Resources @ w EN ingtrictos

Create Class

@ secorauass e Let's Get Started!

Select the type of class you want to create.
2. SELECT COURSE

3 SELECT LANGUAGE

4 CREATE SCHEDULE

5 ADD MARKETING CONTENT & DETAILS o
6 INVITE INSTRUCTOR/STAFF ¢ (D
11 AR
7  PREVIEW & PUBLISH
Self-Paced Instructor Led

Determining whether to use Self-paced or Instructor-led classes on Skills for All

Quick start option Control option
A low touch model to enable hybrid learning at scale. Educators can curate, customize, and pace assignments
Educators save time with pre-built, self-paced content and based on pre-built curriculum. Includes controls for class
minimal course management requirements announcements, grading, and instructor-activated

assignments and assessment

@g\

Self-paced Instructor-led
v' Create classes Has everything in self-paced plus:
v" Manage student enrollments v" Customizable assignments
v" Monitor student progress v' Class announcements
v" Students can view their progress across v' Control availability to assessments
course v' Secure final exam
v' Export gradebook as CSV v" Customizable gradebook

Currently, only some courses are available as Instructor-led. Skills for All -- Courses, [Languages. Platform. and
Functionality Translations shows the up-to-date list of instructor-led courses and translations.
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3. Course selection: Select the course and click Next to create a class. The available courses from the

catalog are listed but the options are different depending on whether you selected self-paced or

instructor-led. You can use the search bar to look for a specific course.

3

thua ]y Netwarking

"eIsco. Academy i Explore ~ Q Search Catalog Instructor ~ MyClasses Resources i @gﬂ @ a @

Create Class

() sewectcLass Tvee

e SELECT COURSE

SELECT LANGUAGE

CREATE SCHEDULE

ADD MARKETING CONTENT & DETAILS

INVITE INSTRUCTOR/STAFF

PREVIEW & PUBLISH

Let's Get Started!

Select course from the list below or search for a specific course.

@ Select course template O Select from existing classes Cyber

Course

Cyber Threat @ English  «s (©) 16 Hours
Management puven) 200 Intermediate

Leam about cybersecurity...

Course

Cybersecurity Essentials  (fj English 3 (© 70 Hours

Preview [ ©00 Intermediate
Cyber attacks increase wit
i Course
[ Introduction to s A
(; Cancel ) ( Previous
N / W .

~\
4

Content_
namictar

4. Select Language: Select the language in which you want the course to be displayed by default.
Check the Skills for All -- Courses, L anguages, Platform, and Functionality Translations to view

specific course offerings and available translations. This language can be changed by the student
within the course, but the default language of the course cannot be changed.

4

Create Class

(©) sewect cuass Tve
() seLecT course

@ seiecriancuace

CREATE SCHEDULE

ADD MARKETING CONTENT & DETAILS

INVITE INSTRUCTOR/STAFF

PREVIEW & PUBLISH

Select Language

Select Default Language

- Francais Portugués

Espanol YEpAIHCbEa

Important : You can not modity the default language of the
class once itis created

‘.:'llsiloh s:gn;ﬁyw I it Explore ~ Q Search Catalog Instructor My Classes  Resources @ v @EN @ g

( Cancel | [ previous
- 7 3

Content...

nstuciorn
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5. Create Schedule: Select the start and end dates for your class and click Next.

tltsilas Netwarking Content...
EIsco. Academy 0, Search Catalog Instructor ~ My Classes = Resources m v @E‘N @ [3 @Inmm

Create Class

@ SELECT CLASS TYPE
Create Schedule

@ SELEGT COURSE Fill in the below details to create  course schadule.

@ SELECT LANGUAGE

Duration Datails
o CREATE SCHEDULE
Start Date* End Date®

5  ADD MARKETING CONTENT & DETAILS Aug 18, 2023 B | | e End 0w B

& INVITE INSTRUCTOR/STAFF

7  PREVIEW & PUBLISH

mw

20 21 22 23 M 5 %

o) e ) QD
ance revious
8 27 28 2% 30 n 1 2
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6. Add Marketing Content & Course Details; Edit the course landing page - this information will display
when students click on the self-enroll URL. Click on the fields to edit the title, short description and
course image. You have an additional marketing content section to edit a more detailed course
description and add additional details. These sections are pre-filled with default course information,
but you can localize or edit to meet your needs. The marketing content for the class can only be
edited if you are creating a class on a desktop PC. Click Next when you are done with your edits.

sthiatlny Networking
CISCO Academy

Instructor ~ My Classes = Resources @ ~ @EN @ a @,:“E“:'t'

1 Explore v | Q =

Create Class

(:,\ SELECT CLASS TYPE ‘ . . )
Update the Marketing Content & Course Details

(©) seLEcT course
Y Dessgn and add content using the svatable festures, language selecbons and preview it before publishing

(%) seLecT LaNGUAGE S
Selected Language

y, SOLIE| English
() CREATE scHEDULE
Title
ADD MARKETING
CONTENT & DETAILS Cyber Threat Management

INVITE

i
INSTRUCTOR/STAFF

Learn about cybersecurity governance and budd your
skills to manage threats.

7 PREVIEW & PUBLISH

Marketing Content

Description | CIDesktop View [ Mobile View

1]

- oz lwXD2Cxa SO 2
Develop advanced knowledge that you will use in the workplace as a » Basic

Cybersecurity Technician. This course explores governance in

» E
rutharearirity and threat mananament | earn to davelnn nalicies and Extra

Cancel [ Previous )
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7. Invite Instructors/Staff: You can add additional instructors from your academy to your class. Use the
search bar and select the instructor(s) you want to add and then click ‘Add Instructor’. You can
add as many instructors as needed. When you finish adding instructors, click on ‘Next’. You can
also delete an instructor from the class by clicking on the red trash can icon.

rhotlty Networdng [ 1 pxpoce v || | QU Seasch Cataing nstrisciir MyClasses | Resowces i v | Hen (=) (1| (@) fomert-

CISCO Academy

Create Class

O Invite Instructor/Staff

|
O SELECT COURSE You can invite multiple instructors and staff to join by searching them by their name or email address.

e —
() SELECT LaNGUAGE ) conenisvineveacz x ( Addinstructor |

() CREATE scHEDULE

O ADD MARKETING CONTENT & DETAILS ContamBplon. s
User 5
o INVITE INSTRUCTOR/STAFF
7 PREVIEW & PUBLISH » %
| Cancel )

8. Preview and Publish: Finally, preview the information for both the Desktop and Mobile views before
publishing. This is helpful in confirming how the course landing page will look for your students
during enroliment. Select Publish and when asked ‘Are you sure you want to publish’, select Publish
again.
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Q Sear ) Instructor ~ My Classes  Resources @ v @EN @ Q @EW}:M—

Create Class

( ‘\j: SELECT CLASS TYPE S 5
s 3 Desktop View [0 Mobile View

) SELECT COURSE

5 Cyber Threat Management

() SELECT LANGUAGE

- Learn about cybersecurity governance and build your skills
) CREATE SCHEDULE

N9, to manage threats.
(") ADD MARKETING CONTENT & DETAILS

() INVITE INSTRUCTOR/STAFF

€) ereview s puBLISH

Develop advanced knowledge that you will use in the

Cancel ) Previous

View your Classes

Under ‘My Classes’, click on the arrow to expand your classes under the course name. This shows all
the classes created for that particular course.

To view class information, edit class details, or manage learners, click on the three dots to access the
edit menu for the class. You can also pause student enroliment and mark as complete from this menu.

© 2023 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 12 of 37
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stln)ie Networking
CISCO. Academy

Q

[1] course Instructor Led

Cyber Threat Management

Skills For Al

(® 16 Hours eco Intermediate

TYPE

o
L4 Cyber Threat Management
Instructor Led
’ Aug 13, 2023 - Aug 21, 2023

Instructor

v

Learn about cybersecurity governance and build your skills to manag...

INSTRUCTOR

0g

ontentSpine
ser 1

My Classes = Resources @ v @EN @ Q

Instructor Led

LANGUAGE

English

(" Invite
\_ Learners

© View

/ Edit
31 Manage Learners
Il Pause Enroliment

v Mark as Complete

Content...
Instructor
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Student Enrollment

There are two ways to enroll your students into the class:
1) Share the enrollment URL with students

2) Upload a csv file

Go to ‘My Classes’ and expand your course to display your class. Under ‘Actions’ you will see an ‘Invite

Learners’ button. Click to open a pop-up window with both options.

sl Netwarking =
CISCo  Academy i Explore

(1) Ccyber Threat Management
‘ Aug 13, 20723 - Aug 21, 2023

A, Search Catalog Instructor ~

[[lcouse  Instructor Led

~ Cyber Threat Management

Learn about cybersecurity governance and buid your skils to manag... iz
Skilis For All s —_—

® 16 Hours oo |nfermediate

TYPE INSTRUCTOH LANOUATE

Instructor Led (8 Tt English

My Classes  Resources @ w @i" @ ‘CI

Content...
mstructor

1. Self-enroll URL link: Click ‘Copy’. Share the link with your students. Remember that your class
must be active to allow the enrollment of new students. To disable student enroliment, click on
‘Pause Enrollment’ by expanding the three-dot to the right of the Invite Learners.

2. Import students from a csv file: Download the template from the ‘csv template’ link. Enter student
information in the template, such as name, surname, and email. Click on ‘Import’ to load the file.

o)) Networking
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Once the file is ready to be used, it will appear within a grey box. When you click on ‘Invite’, you will
receive a confirmation message that an email will be sent to the students with the link to the course.

X
Invite Learners

Invite via link ce_id=1c86c13(-3228-41b1 -ae34

Cooy the Bnk and serd It Lo your lesmers.

Bulk Invite Learners.
Bulk Import kearmers by & specially formatted fse.
Learnars will recese an emall with a link to join.

Download
Template

Bownload c2v template to gel stirind —

0 Cinly o file with * * sepratos is alloveeds

(o) QD
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1\

:\. ai __/J
Invitation Request Complete!
Your invitation request was submitted for processing.
To view the Invitations’ status, go to the Manage

Learners section of your class from the My Classes
page in some time.

Course landing page: Once you provide the enrollment URL to your students, or they receive it via email
after inviting them using the csv file option, they will see the course landing page for the class you

created. Your students can enroll by clicking ‘Get Started’.

athrat]ie Networking sss Senrc
CISco. Academy £ Explore Q Search C

Catalog > Cyber Threat Management

Instructor v My Classes = Resources @ v @EN @ g “P;?:Ltce[grl

@ Academy1

Cyber Threat Management

Learn about cybersecurity governance and build your skills to manage threats.

INSTRUCTOR

SCHEDULE LANGUAGES
ContentSpine User 1

Aug 13, 2023 - Aug 21, 2023 English

Students can unenroll themselves from the class at any time. Instructors can view unenrolled
students under Manage Learners.

View students in the class

To view students enrolled in your class, click on the three dots under the ‘Actions’ section of a class
and on the drop-down menu, select ‘Manage Learners’.

|| Course nstrucior Led
Cyber Threat Management
Learn about cybersecurity governance and build your skills to manag... |"--;: '] A
Skl For Instructor
< \iew
(D 16 Hours  =e= Intermediate
7/ Edit
1Class X Manage Learners
| == o LANGUAGE |} Pause Enroliment
1 « Mark s Complete
Cyber Threat Management o ) ContentSpir -
| Aug 13, 2023 - Aug 21, 2023 Insirixctor. Led 0 ngr 1FI R Eoalh \__ Learners
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You will see a list of registered students and their status. Status will show Enrolled, Invited, Suspended
or Unenrolled.

Actions available from this view are search to find a student, invite learners, export the list of students,
or remove a student from the class. The search can be used to look up students by name or email
address.

Remove students: To remove an individual student, click on the three dots icon and click on ‘Suspend
Learner’. You will see a pop up asking if you are sure you want to suspend that learner from the class.
An email is sent to the learner to let them know they have been removed from the class. The removed
learner will be invited to join the global class (Skills for All Public Academy) if they want to continue
learning.

= tluu]ne Networking @ @ g Content...
== <I5¢€0. Academy i v EN Instructor

Introduction to Cybersecurity- Gradebook Demo
6_
Learners Aug 21, 2023-0ct 31, 2023

1-3 of 3 Learners earch Leame a  View Al (r Invite Learners \\j: -

LEARNER INVITATION DATE STATUS ENROLLMENT DATE
Vivek Ramteke
. Aug 22, 2023 ® ENROLLED Aug 22, 2023
QaGsStud ufJNJE
i Aug 22, 2023 ® ENROLLED Aug 22, 2023
QaCsStud aTFeil Suspend Leamer
Aug 22, 2023 ® ENROLLED Aug 22, 2023 .

Row per page 10 vi

Monitor student progress

You can track your students’ progress using the Gradebook. Under ‘My Classes’, click on the class
where you want to track progress.

] course Instructor Led

Introduction to Cybersecurity

| Explore the exciting field of cybersecurity and why... 7 &
Skills For Al Instructor Led Classes
‘ (® 6 Hours oo Beginner
(;) 2Classes

| CLASS TYee NSTRUCTOR LANGUAGE ACTIONS

(T) Introduction to _ .
l Cybersecurity- Gradebook... Irstructor Led ContentSpine English (invite Leamers ) +2.

User 1
Aug 21, 2023 - Oct 31, 2023
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This will take you to the course page. The gradebook can be found in the upper right corner.

Course Outline é Resources =¢ | R | o EN | 7

My Knowledge Check fbotal e
= Check your Skills

Introduction to Cybersecurity

Course Navigation Tutorial g Before you start the course, answer questions to check how much you alresdy know.
Module 1: Introduction to o ¥ wnstructions
=
Cybersecurity = . My Chack uses Artincial (A1) 16 assess your knowledge and skill o0 Guary Topic in he Coursa. Your ——

resuits can help you decide how fo navigate thnough the course. Yol may choose 1o 5pend more tme N areas where you need
additienal focus or speed through areas where you already have a strong understanding.

Select the ‘Gradebook’ icon on the top right. You will see a list of students and the scores received for
each exam. Instructors can modify the grades manually in both self-paced and instructor-led courses.

Introduction to Cybersecurity- Gradebook Demo

= UNGRADED SUBMISSIONS [ GrRADEBOOK
Q Show Al - Reset o) bv @&~
Assessment B
Module 1: . Module 2: . Module 3: . Module 4: : Module 5: Will Your
Introductionto.. * Attacks,... : Protecting your... * Protecting the... ) Future Be in..
Leamer 3 ! ClassGrades  Due-23August 2023 Dpe- 23August 2023 Due- 23 August2023  Due- 31 October 2023 Due - 31 Octobar 202
QaCsStud aTFeil 45.69% 307100 /7 707100 2 -noo 38/100 /> 50100
S— 22 August 2023 22 August 2023 22 August 2023 22 August 2023
QaCsStud ufJNJE 75.05% 80/100 /2 18p00 2 7on00 /7 sop00 /100100
- ————— - i - re= o 2 o e o R e
22 August 2023 22 August 2023 22 August 2023 22 August 2023 22 August 2023

For instructor-led courses only, instructors can create additional assignments to be included in the
gradebook. Instructions are provided later in this guide.
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Accessing instructor resources

A comprehensive list of communications and resources related to the Skills for All Educator Experience
functionality and all course resources are available on the Skills for All = Communications Update
landing page on NetAcad.com. You can also find the course resources in the Instructor Resource
Library, available by clicking Resources on the top menu bar on SkillsforAll.com.

Self-paced: You can also access the course overview slide and the scope and sequence documents
within the class by clicking the Resources tab.

Instructor-led: In addition to what is available in self-paced resources you will also be able to access
Instructor PowerPoints, Packet Tracer activities, and lab activities.

Depending on the course offering, some resources are also available to students.

O L

tisco academy - | Introduction to Cybersecurity - Self-Paced

Check your Skills
Introduction to Cybersecurity

i RCS-ModuleSpptx = Bafore you start the course, Snswer quastons to chack how much you aiTeady know,

; (¥ mstructions

Nawigation

* My Knowlsdps Check usas advanced Artificial nteligence (A1) to assess your knowledge and skill on every topic in the coursa. Your results can
help you decide how o Newigste througn the course. You may chooss 10 spend more Ime |n areas where you need sddiional focus or speed

Intreduction te Cybersecurity and Sereen i N B Ko AndesssRAIng.

Readers =
+ My Enowkedgs Oheck 1= complataly opbonal. You can come back to My Enowledge Chack anybime to revew your history and tako # agam to sas
yourlsaming progress.

rw  Infroduction to Cybersecurity v2.1 2
= Overview,pdf = | = Click the My Enowledge Check bufton 10 begin. Read each question, sslect your answer, and submit. if you dd not know an answed, that's ok! To
et ascurate reaults, iry not b guess. Simply chooss ‘| den't know (he answer’ and there is no penalty. AL the end of the My Knowletge Check,
¥OU Gan review all your sRswers and make changss befors submisting

v Introduction to Cybersecurity v2 1 Scope
o Sequence pef et | = Clsco Packet Tracer may De referenced in My Knowledge Check. if you afe uniamiiiar with Cisco Packet Tracer and cumous 10 leam more, check

Overview of Instructor-led class experience in Beta

One main difference between Instructor-led classes compared to self-paced classes is the existence
of an assignment page that can be personalized by the instructor. This page is the homepage of all
instructor-led classes. In the upper right there are four icons; 1) Assignments, 2) Content (course
material), 3) Gradebook, and 4) Announcement.
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2 3 4

el heorknd | Cyber Threat Management 2 T A e G 4

S

| Assignments
- V el {é\.’ . Bpmnant -

i Welcome

Welcome to the class

Visibility versus availability of assignments

The difference between visibility and availability when customizing assignments and exams in your

instructor-led class:

Visibility Availability
Controls if students can see the assignment Controls if students can access the assignment content
Students have no way of knowing a hidden Students can still see the name and basic details like
assignment exists the due date
Useful for: Useful for:
e (reating drafts of assignments that are not e Preventing students from seeing quiz or exam
yet "ready for prime time" questions too soon
e Simplifying the assignment area to remove e Ensuring all students have the same amount of
distractions from students time for an assignment

Organize folders and assignments

Folders allow you to organize your assignments. You can use folders to group assignments that you
want your student to perform at a certain week or period. You can create new folders by clicking on
the “+ Create’. You have the choice to select to create an assignment, announcement, post or new
folder.
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e Networking

cisco Academy Cyber Threat Management

'O ég:- - Expand All O

@ Assignment
€1 Announcement

Past

(&3 New Foider

Create Folder

Folder Name

New Folder

To move a folder, left-click on the grid to the left of the folder icon and drag the folder to where you
want to position it in your list of folders. You may want to collapse any open folders so you do not have
to scroll up and down too much.

|
st nt]ey Networking

IS ea Aratleriy Cyber Threat Management
[[J= NewFoider
i Welcome
Welcome to the class

You can edit and change the visibility of your folders. To edit or change visibility, click on the three dots
on the right side and you will see a menu to edit, hide from learners or delete. The default is that it will
be visible to learners and you have the option to ‘Hide from Learners’.

© 2023 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 20 of 37



ot|ear] e Networking
cisco Academy

trea ] Networking

"cisco Academy Cyber Threat Management

& New Folder E n

7 Edit Folder

i Welcome # Hide from Learners

* 1
Welcome to the class ® Delete

Now that your folder is created you can move any of the default course assignments into this folders.
You may also create custom assignments and organize them logically in any folders you create.

Content assignments vs. custom assignments

Assignments are tasks or activities you want your students to complete while taking your class. You
can create two types of assignments: content and custom. Content assignments are related to pages
or sections on the course curriculum you want your students to read, module quizzes, checkpoint
exams, final exam and survey. You can add multiple pages or sections of the curriculum to assign as a
reading task you want your students to perform.

Custom assignments allow an instructor to create personalized activities. Examples are a Packet Tracer
activity you want your students to complete, or a study guide you want your students to fill out and
submit. Custom activities allow your students to send a file with the response or solution to the
assignment.

Create content assignments

Content assignments can be related to pages or sections on the course curriculum you want your
students to read. To create a content assignment, click on ‘+ Create’ and select ‘Assignment’. There
are different settings you can use when creating an assignment. By default, the due date is prefilled
with the class end date. You can adjust it to another date depending on when you want your students
to complete a particular assignment.

Usually, reading activities are ungraded and the intent is to facilitate grouping sections of the content
you want your students to read as homework or before the next lesson.
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e Create Assignment

Assignment Type * ",E Resources | References

Content Assignment o

Name*
Module 2 Reading

Short Description 5 Availability

Read Module 2 before next wesk.

Now (® Schedule Availability

Avaitable From*

Description Aug 13, 2023 o 1M ©
Faragraph v B I U S @: Z@EvE v AvHB~ Unitil*
Aug 21, 2023 F eseem (©

Piease add description here

@ Visibility
Select ltems
# Module 2: Network Security Testing 7 Folder 7 Assignment Visibility
120 Intreduction Na Felder - Visible to leamers -
201 Why Should | Take this Module?
2.0.2 What Will | Learn in this Module?
1 2.1, Security Assessments 8,' Assign To
211 Vulnerability Scanners
All Learners -
2.1.2 Types of Scans
2.1 3 Command Line Diagnostic Utilities
e s (ARG -
ear Selection I e

Submission Required ?
Gradebook Settings

MNane -

Grading Policy* # Gradehook Category® ¢ Seoring* Total Points* ¢
Ingraded - - Automatic g 100
Submission Date ) Grade Settings
Due Date™ ?
Aug 21, 2023 9.58 P
4 Fj @ Attempts
7~ ™~
Number of Attempt Score to Keep
Unifimited - Last Attempt -
Missing Assignment
-
Grade Visibility
Ao atie -

When a new class is created as instructor-led, the assignments section will show default assignments
you can reorganize in folders or adjust to your preference. You may want to change the due dates,
names or any other settings available on the assignment edit window.
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Assign a default module quiz or checkpoint exam

Open the edit details window for any module quiz or checkpoint exam pre-populated in your course.
You can do this by clicking on the three dots icon for any module quiz and then selecting View/Edit

Details’, or you can click on the module quiz and then click on ‘Edit details’.

You can change the name, the description, and the due date. You can determine the visibility of the

quiz by choosing to hide it or make it visible to learners.

As these assignments include a graded activity such as a Module quiz or a Checkpoint exam,
‘Performance Based’ grading policy is selected so the grades students obtain while taking this

assessment will be automatically added to the gradebook.

Once you have modified it the way you want, click on ‘Save’ on the bottom right.

e Edit Assignment

Assignment Type ?

Content Assignment -

Name*

Checkpoint Exam: Vulnerability Assessment and Risk Management

Short Description
Modules 1-5.
Description
Paragraph » B I WU S

@

p— A

= e

m-=v Av @A~

Checkpoint Exam: Vulnerability Assessment and Risk Management

5 Availability

Available Now  ® Schedule Availability 7

Available From*

Gradebook Settings
Grading Policy* 2

Performance Based ~ Assessment

Gradebook Category* 7

Scoring*

Automatic

Total Points* 2

100

Submission Date

Due Date* ?

Aug 21, 2023 ] 9:59 PM

O]

Aug 13,2023 B 1oooem (O
Until*

Aug 21, 2023 /5 eseem O
@ Visibility
Folder ? Assignment Visibility

Cyber Threat Managen Visible to learners -

Attempts

| Allow multiple attempts on assignment

Number of Attempt Score to Keep

Unlimited - Last Attempt -
Missing Assignment

Treat as Zero -
Grade Visibility

Automatic -
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Assign the final exam

Within the course, open the folder for the final exam. This will be a separate folder in all instructor-led
courses. By default, this is the last folder in the list.

Edit the details for the final exam by either clicking on the three dots and selecting ‘View / Edit Details’
or click on the final exam to open the exam and then click the ‘Edit details’.

i B Cyber ThreatManagement - Instructor-Activated Final Exam - |
i Avallabla From Due Data
| Cyber Threat Management (CyberTM) Course Final Exam & 21 Aug 2023 03:58 AM 21 Aug 2623 0559 PM E >
Available From Due Dats
2h (End at Goursa Survey: i 13 Aug 2023 10:00 FM 2t Aug 202309859 PM 4

You can change the ‘Total Points’ of the exam. You can lock access to the final exam by clicking on
‘Schedule Availability © and selecting the dates and times you want your learners to access the exam.
When you complete making all your changes, click ‘Save’.
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Assignment Type ?

Content Assignment v

Name*

Short Description

Unt

Description

Paragraph v |B I U 5 @ =

Select ltems
My Knowledge Check

Course Introduction

Checkpoint Exam: Incident Response 7

Checkpoint Exam 2

Course Final Exam #

End of Course Survey ?

Cyber Threat Management (CyberTM) Course Final Exam

—@v=vAv B

Cyber Threat Management (CyberTM) Course Final Exam

6.6.2 Digital Forensics and Incident Analysis and Response Quiz ?

Cyber Threat Management (CyberTM) Course Final Exam ?

“.E Resources [ References

@

=5 Availability

() Available Now '@ Schedule Availability ?

Available From*

Course Final Exam

iClear Selection

Gradebook Settings
Grading Policy* 7 Gradebook Category* 7 Scoring*
Performance Based ~ Assessment - Automatic b4
Submission Date
Due Date* 7
Aug21,2023  [7]  959PM [©)

Total Points* 2
100

Aug 21, 2023 = 359 AM (D
Until*

Aug 21, 2023 = esepm (O
@ Visibility
Folder ? Assignment Visibility

Cyber Threat Managen ~

[il] Submissions

Submission Required ?

None

{5 Grade Settings

Attempts

[+~ Allow multiple attempts on assignment

Number of Attempt

Unlimited -

Missing Assignment

Treat as Zero -

Grade Visibility

Automatic

Visible to learners -

Score to Keep

Last Attempt -
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When you lock an assignment students will see a ‘Locked Content’ message. They need to wait until
the available from date to be able to access this content.

il

"
(413

to NeBwO S N
'o P e Introduct

° Module 1: Assessment Quiz

ASSIGNMENT DETAILS

DUE DATE AVAILADLE FROM

17 March 2022, 0200 PM 17 March 2023, 02:00 PA
POINTS CATEGORY
100 Assessment
DFSCRIPTION
Modua 1: Assessmant Quiz a
Locked Content
© ' Module 1: Introduction to Cybersecurity () The content af 1he page s rot vidble because e pivgs s

curtently locked. Your Instructor can wlock this page
when 15 time 10 work on it,

Create a custom assignment

Custom assignments allow an instructor to create personalized activities. To create a custom
assignment, click on ‘+ Create’ and select ‘Assignment’.

On the ‘Assignment Type’ dropdown, select ‘Custom Assignment’ and add a name and description for
your assignment.

If you want to attach a file or any other file type (for example a Packet Tracer Activity), click on the
paperclip icon under the ‘Resources / References’.

Define the gradebook settings for your assignment where you can select the number of points for the
assignment. On the category dropdown, you can select the gradebook category for the assignment.
Configure the visibility and set the due date for the assignment. Save and view the assignment.

Students can now click on the assignment and upload the solution file on the platform. These custom
assignments require manual grading.
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e Create Assignment

Assignment Type @

5] Resources | References

Submission Date

Due Date* 7
Aug 21, 2023 B essem ©

Custom Assignment -
W
Name*
Untitled Assignment
Short Description [ Availability
signmient
jable Now @ Schedul i
Awailable From®
Description Aug 13, 2023 v'—; 10000 P @
Faragragh v~ | B I U5 @ -\ "fFB+=vav@B~ Unitil*
. Aug 21, 2023 5  oseem (D
Please add description here b
Gradebook Settings @ Visibility
Grading Palicy* Gradebook Category® 7 Scorng® Total Paints* #
Perfarmance Based Select a categary - Manual - 100 Folder Assignment Visibility
Mo Falder - isible to learners -

Grading a custom assignment

While in your class, click on the gradebook icon in the upper right (between the book and megaphone
icons). Then click on the ‘Ungraded Submissions’ tab in the upper left. Select an assignment you wish

to grade.

afaa ] Networking
CISCO Academy

Introduction to Cybersecurity- Gradebook Demo

[£] UNGRADED SUBMISSIONS

\ =
Custom-Reading
Due 31 Octooer 2023, 11:29 AM

GRADEBOOK

Custom-Activity
Dus 31 October 2023, 11:29 AM

Custom-Assessment
Due 31 October 2022, 11:29 AM

1 3/3
Ungraded Total Submissian

0 3/3
Ungraded Totat Subnission

1 3/3
Ungraded Total Suomission
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Select the student with ungraded attempts on the left. On the right, you can see the full student
submission and grading timeline for this assignment, for all their attempts. From here, you can
download and review the file submitted by student, write a feedback on student’s submission and enter
the grade in the box.

G Custom-Reading _ [ Assignment Detaits [E] Grades & Submission
= LEARNER SUBMITTED STATUS CATEGORY
\ =
= & Vivek Ramteke 22 August 2023, 11:54 PM Ungraded | ATTEMPTS-2 Reading
FINAL GRADE
-={100
Ungraded (1)
ASSIGNMENT SUBMISSIDNS
2 vVivekRamteke | ATTiueis: oo
Attempt 1 E—
@ P " . Bt Tor bl -- 0| ¥
Geaded (2) 22 August 2023, 11:43 PN \
2 QaCsStud aTFeil (a1 70 f100| @ Attempt 2 —
22 August 2023, 17:54 PM ——
2 QaGCsStud ufJNJE |arrurs 80 f100|
Unsubmitted (0) a

methods,png

Il

At the bottom you have the option to submit the grade or request student to resubmit the assignment, if
you are not satisfied with the answer provided by the student.

Network - -
Acdemy — Introduction to Cybersecurity- Gradebook Demo
L QaCsStudaTFeil |Ariiwiis | 70 /100 |
methods.png
L QaCsStud utINJE | armisrs-g 80 100
Unsubmitted (0)
NOTES
o Vivek Ramteke
— = 22 August 2023, 11:54 PM
D
No Pending Learners
Pending learners will appear here, Greatiwork; kesp it upt

Characters: 23/1000

i Request for resubmission ) -
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Announcements are displayed in the Announcements pane on the right which can be opened by the
megaphone button in the top right. Optionally, an announcement may be pinned to be displayed on the

top of the Assignments page.

First, add a new announcement. From the assignments tab, click on ‘+ Create’. From the dropdown

menu, select ‘Announcement’.

@ Assignment

3 Announcement

Post

[ New Folder

To create the announcement, add a name and description for your announcement. There is an option to
attach a file by clicking on the paperclip icon underneath ‘Resources / References’. Click ‘Save & Close’

to finish.

Name
Quiz Module 2 next week

Description

Faragraph ~ B I U 5 &

ST EeE

The Module 2 quiz will be activated during class next Friday |

Resources [/ References

ﬂl'i

( Cancel )

ra

X

© 2023 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.

Page 29 of 37



ot|ear] e Networking
cisco Academy

To pin your announcement, click on the megaphone icon to the left of the X’ in the upper right corner.
This will open a menu listing all announcements you have created. Click on the ‘Pin” icon for the
announcement you want to be pinned. It will appear at the top of the Assignments page.

Announcements -+ Create

+  Quiz Module 2 next week

" now, at 04:14
# View [ Edit Details
The Module

# Hidden from Learners

1 Delete

st Networking

cisco Academy Introduction to Cybersecurity- Gradebook Demo

S Pinned Announcement

@ Quiz Module 2 next week >
9 Due Date
Test1 31 0ct 2023 11:20 AM >
i = Content Assignments s>

Note: You can only pin one announcement at a time to be shown at the top of the class homepage. You
can unpin an old assignment and pin a new one you want to highlight at the top of the page.

Create a post

Posts allow instructors to add text to the assignment page. For example, a welcome message at the
top of the page or maybe additional instructions for a particular section.

Click “+Create’ on the assignment page in the course and select Post.
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@ Assignment

T Announcement

Post

New Folder

Enter a name and description, then click Save.

o) Networking

¢isco Academy Introduction to Cybersecurity- Gradebook Demo

e Create Post

Name
Welcome to Introduction to Cybersecurity at Awesome Academy!

Description

Paragraph v B I US @< Z@v=EvAvBA-~

Thank you for choosing Awesome Academy for your traming needs!

Your course will be taught by Professcr Awesome, wha has been part of the Cisco Networking Academy for 25 years!

Comi) s

The post will show at the top of the assignment page. You can move it wherever you would like it to
show. A longer post will have the ‘show more’ link at the bottom. Click to view full post.

Customizable gradebook in beta release

To access the Gradebook, click on the gradebook icon in the upper right. In the main gradebook view,
students’ name and emails are listed on the left, and assignments are organized in columns grouped
into categories. You can click the button to collapse and expand categories. Student grades are
displayed in the table and color coded for grade status.
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atfiar) e Networking
CISCO  Academy

Introduction to Cybersecurity- Gradebook Demo

B UNGRADED SUBMISSIONS [E arapesoox
Q Show Al - Reset Q! & 5 v
Assessme
Module 1: . Module2 Module 3: . Module 4: Module 5:Will Your ,  Introduction to
Introduction to... * Attacks,... Protocting your... Protecting the... Future Be in... - Cybersecurity:..
Leamer fass Grades  Duo - 24 August 2023 Dub -24 August 2023 Duo- 24 Auguet 2023 Duo- | Novombor 2023 Due- 1 Nevermiber 2023 Dug — 1 Novombe
QaCsStud aTFeil h2.78% 30/100 70100 72 oo 38/100 50/100 & -—hoo
- w- 23 August 2023 23 Augur 2023 23 Auguet 2023 23 August 2023
QaCsStud utJNJE 70.26% 80/100 > 781100 70100 > 50/100 > 1001100 7 90/100
S dysinnain-gwe 27 Augunt 2022 23 August 2027 27 August 2023 23 August 2023 23 August 2023 23 August 2023
Vivek Ramteke h0.61% 30/100 > 33100 337100 38/100 100100 7 101100
Sunhmste- NetRen 23 Augaist 7027 27 August 202 22 August 2023 27 Auguist 2023 23 Auguat 2021 22 August 2023

You can use the search bar to find individual students and sorting/filtering for students’ names, emails
and grade status and value. To quickly enter or modify a grade, click the pencil button.

atfiar) e Networking
CISCO  Academy

Introduction to Cybersecurity- Gradebook Demo

2 UNGRADED SUBMISSIONS @ GRADEBOOK

Q Show Al - Reset Q! & 5 v

Assessment [

Module 1: . Module2 Module 3: . Module & Module 5: Will Your ,  Introduction to
Introduction to...  * ARICKS,... Protocting your... Protecting the... Future Bo in... Cybersecurity:..
T Fitter By & > Status
Leamer ¢ Class Grades Dua - 24 At gy Assighincnt adavi Due - 1 Novamber 2023 Duo - 1 Nevermber 202 09 ~ 1 Novemb
Hidde Assignment Grade <= )
QaCsStud aTFeil 32.78% 30/100 ® 50/100 y --/100
- 23 August 2023 D Enter Grades Submission Date 23 August 2023
& Deiete
QaCsStud utJNJE 70.26% 80/100 77 18100 @ 70100 > 50/100 > 1001100 D 90/100
e 27 Augunt 2022 23 Auguxt 2077 23 August 2023 22 August 202 23 August 2023 23 August 2023
Vivek Rambeke 3061% 30/100 331100 331100 38/100 100/100 10/100
 ensadbesaasnnes 23 Augaist 7023 27 August 2023 27 August 207 27 Augaist 2027 23 Auguat 2027 22 August 2023

Using the gear button at the upper right, you can change Class Settings. On the Setup Policies tab, you
can select the following preferences:

Unsubmitted Assignment:

e Treat as Null - unsubmitted assignments will not be taken into consideration when summary
and average greades are calculated

e Treat as Zeros - unsubmitted assignments are treated as zeros and reduce total and average
scores
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Attempt:
e Unlimited or specified number of attempts
e Which attempt’s score is kept in the gradebook: last, first, highest, or lowest
Grading Scheme:
e Point Based - scores are calculated as plain points, with no regard to weighting

e Percentage Based - scores are normalized to percentages. This mode allows weighting
assessment categories.

Grade Visibility:
e Automatic - grades will be visible to students once they are awarded

e Manual - instructor will have to manually release grades to students. This is useful if you want
the whole class to learn their grades at the same time.

Class Settings X

Satup Policles Statuses

Unsubmitted Assignment &
Treal as Null
5 atempt ©
Alow maltiple attermpts on assignment

Number of attempts Score 1o keep

Uniimitzg - Lant Attempt -

£ Grading Scheme &

Select grading schems

Point Based

@ Grade Visibility @

Autormatic

On the Statuses tab, you can customize grade statuses names and colors. The statuses mean:
e Unsubmitted - assignment is not submitted AND it is before the due date
e Missing - assignment is not submitted AND it is after the due date
e Submitted - assignment was submitted before the due date AND not graded
e late - assignment was submitted after the due date AND not graded
e (Graded - assignment was submitted AND graded

e Resubmit - assignment was submitted AND instructor requested a resubmission AND
resubmission still pending
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e Resubmitted - instructor has requested a resubmission AND student has submitted the
resubmission AND it is not graded

Class Settings X
Setup Policies Staluses
Missing Graed
Late Resubmittad
Submitted Unsubmitted
Reauberit
) QD

Another option under the gear icon is Manage Gradebook. Here you can rearrange and regroup
assignments. Click Bulk Actions - Bulk Edit ltems to access bulk editing mode. This is a versatile mode
where you can conveniently modify multiple assessment and grading parameters at the same time. Use
the appropriate fields to edit assignment names, change categories, set due dates and grade visibility.
Click on individual assignment checkboxes on the left to activate the bulk editing.

Introduction to Cybersecurity- Gradebook Demo

Search, Q
Name Category Due Date 7 Grade Visibliity

Madule 1: Intraduction to Cybersecurity - my Ansessmant - Aug 24, 2023 ﬂ 12:00 AM @ ALTOMaTIc -
Module 2! Amacks, Concepls and Technicques Aszecament - Aug 24, 2023 A—;I 12:00 AM @ Altomatic -
Module 3: Protecting your Data and Privacy Assmssmenl - Aug 24, 2023 3 12:00 AN @ Autormatic -
Madile &' Protecting the Organization Lzsessment - Newv 01, 2023 ':' 12:79 AM o Aptomatic

Madiule 5: Will Yaur Future Be in Cybersecurity? »  New0l 2023 [ 12:29 &M o] Attomatic "
Introguetion te Cyvbersecurlty. Course Final Exam Asssssment - Nowv 01, 2023 :::] 12:29 AM @ Automatic -
Custom-Reading Reading » N0t 2022 5] 12208M 0] Automatic -
TR it T T ST Y o T e o) i .

[ Cancel _' -

A panel will appear allowing you to modify the setting for all selected assignments at once. Click Apply
and Save to save all changes.
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Search. Q
Move 10 Caregory  Select Category . Grade Visibility Grade Visibility . DueDae 7 Sewct Dats —::‘ Sstect Time @ Reset -
Name Category Due Date 7 Grade Visibllity
Module 1: introduction to Cybersecurity - my Assessment Aug24,2023 [5]  12:00 AM ® Automatic -
Module 2! Attacks, Concepts and Techniques Asseasment Aug 24, 2023 ;f 12:00 AM @ Automatic -
Module 3: Protacting your Data and Privacy Assessment Aug 24, 2023 ;] 12:00 AM @ Automatic -
Module 4, Protecting the Organization Asssssment Novol, 2023 ] 1229am O Automatic -
Module 5: Will Your Future Be in Cybersecurity? Assessment Nov 01, 2023 :'j 12:29 AM @ Altomatic -
Intracuction to Cybersecurity: Gourse Final Exam Assessment Nov 01,2023 [ 12:29 AM @ Automatic -
( Cancel -

View as Learner

You can see how your customizations will look like from a student’s perspective. Click View as Learner

to switch to the learner view.

hilne Networking

‘eisco. Academy Introduction to Cybersecurity

B Introduction to Cybersecurity
Course Navigation Tutorial
Click Exit Learner’s View to go back to instructor view.
\ Module 2: Attacks, Concepts and Techniques

| - Module 2: Assessment Quiz

(5 View as leamer

e} v Expand Al

20 PM >
Cue 31 Dec 2023 1143 PM 2
Bu= 31 Dec 2023 11:59 PM >

TE You ara currently viewing as Leamer. " Exit Leamer's View

Class Messaging (Coming Soon)

With Class Messaging you can communicate with your students individually, or with the whole class, as

well as create communication groups within the class. Class Messaging leverages Webex in the back-

end. Students use Skills For All built-in web widget for messaging. Instructor can use the same widget

or their preferred Webex app.
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Students do not need Webex accounts, but instructors do. You can use any type of Webex account,
including NetAcad-provided licenses, purchased licenses, and free Webex accounts. As a NetAcad
instructor, you can request your free-of-charge Webex licensce from your instructor profile on
NetAcad.com.

When you create a new class, select the option to enable Webex. You can create additional spaces for
group communication on this screen, or at a later time.

Create Class

O SELECT CLASS TYPE X
Webex for Class

O SELECT COURSE You can send communications 1o your lsarmers; send a quick message to the entire class or a single leamer in the
same app you use In your hybrid classrooms

O SELECT LANGUAGE

[] Enable webex
O CREATE SCHEDULE
Team Name | Cy y - 2023
O ADD MARKETING CONTENT & DETAILS
Available Spaces

Seloct available spaces created for this class
O INVITE INSTRUCTOR/STAFF

General

0 WEBEX FOR CLASS N
+) Add Space

8 PREVIEW & PUBLISH

[ cancel ‘) (" Previous ) -

Click the button at the bottom right to bring up the Messaging widget. You can do this from the My
Classes dashboard, or class context. Use the widget to exchange messages with your students, or
create and manage additional spaces for group communication.

Q Robert Smith

53 ntent  Peo
Robert Smith Meskages:: | Corme oople

Rovert Smith  1:54 PM

b Class Discussion

FolWinmr 2023 Hi, | have a question about the first module

L3
General You 157 PM
sersecizity Easmetiah - FulWenme 2013

Hi Robart, how may | assist?

Waelcome Space
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Report a bug

Please use the Virtual Assistant for Support.

Provide Feedback on the Skills for All Educator Experience

We are looking for feedback from instructors on class management features. On this Instructor-led
Experience Feedback Form. you can either provide your general impressions of this new functionality or
you can provide feedback on some of the tasks we provided in this guide.
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